Patient Carel: History J5 Al
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Level 1

Level 2

Level 3

Level 4

Level 5

Elicits and reports a
comprehensive history for
common patient presentations,
with guidance

Seeks data from secondary

Elicits and concisely reports a
hypothesis-driven patient
history for common patient
presentations

Independently obtains data

Elicits and concisely reports a
hypothesis-driven patient
history for complex patient
presentations

Reconciles current data with

Efficiently elicits and
concisely reports a patient
history, incorporating
pertinent psychosocial and
other determinants of health

Efficiently and effectively
tailors the history taking,
including relevant historical
subtleties, based on patient,
family, and system needs

sources, with guidance from secondary sources secondary sources Uses history and secondary Models effective use of
data to guide the need for history to guide the need for
further diagnostic testing further diagnostic testing
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Patient Care 2: Physical Examination Ji AHE:E 2 @ &2z

Level 1

Level 2

Level 4

Level 5

Performs a general physical
examination while attending
to patient comfort and safety

Identifies common abnormal
findings

Performs a hypothesis-driven
physical examination for a
common patient presentation

Interprets common abnormal
findings

Performs a hypothesis-driven
physical examination for a
complex patient presentation

Identifies and interprets
uncommon and complex
abnormal findings

Uses advanced maneuvers to
elicit subtle findings

Integrates subtle physical
examination findings to guide
diagnosis and management

Models effective evidence-
based physical examination
technique

Teaches the predictive values
of the examination findings to
guide diagnosis and
management
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Patient Care 3: Clinical Reasoning J5 A&:E 3 -
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Level 1

Level 2

Level 3

Level 4

Level 5

Organizes and accurately
summarizes information
obtained from the patient
evaluation to develop a
clinical impression

Integrates information from all
sources to develop a basic
differential diagnosis for
common patient presentations

Identifies clinical reasoning
errors within patient care, with
guidance

Develops a thorough and
prioritized differential
diagnosis for common patient
presentations

Retrospectively applies
clinical reasoning principles to
identify errors

Develops prioritized differential
diagnoses in complex patient
presentations and incorporates
subtle, unusual, or conflicting
findings

Continually re-appraises one’s
own clinical reasoning to
improve patient care in real time

Coaches others to develop
prioritized differential
diagnoses in complex patient
presentations

Models how to recognize
errors and reflect upon one’s
own clinical reasoning
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Patient Care 4: Patient Management — Inpatient J5 A
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Level 1

Level 2

Level 3

Level 4

Level 5

Formulates management plans
for common conditions, with
guidance

Identifies opportunities to
maintain and promote health

Develops and implements
management plans for common
conditions, recognizing acuity,
and modifies based on the
clinical course

Develops and implements
management plans to maintain
and promote health, with
guidance

Develops and implements
value-based (high value)
management plans for patients
with multisystem disease and
comorbid conditions; modifies
based on the clinical course

Independently develops and
implements plans to maintain
and promote health,
incorporating pertinent
psychosocial and other
determinants of health

Uses shared decision making to
develop and implement value-based
(high value) comprehensive
management plans for patients with
comorbid and multisystem disease,
including those patients requiring
critical care

Independently develops and
implements comprehensive plans to
maintain and promote health,
incorporating pertinent psychosocial
and other determinants of health

Develops and implements
comprehensive
management plans for
patients with rare or
ambiguous presentations
or unusual comorbid
conditions
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Patient Care 5: Patient Management — Outpatient 5 AIGZE 5 | FI2E AR B

Level 1

Level 2

Level 3

Level 4

Level 5

Identifies opportunities to
maintain and promote health

Formulates management plans for
a common chronic condition, with
guidance

Formulates management plans for
acute common conditions, with
guidance

Develops and implements
management plans to
maintain and promote health

Develops and implements
management plans for
common chronic conditions

Develops and implements
management plans for
common acute conditions

Develops and implements plans to
maintain and promote health,

incorporating pertinent psychosocial and

other determinants of health

Develops and implements management

plans for multiple chronic conditions

Develops and implements an initial
management plan for patients with
urgent or emergent conditions in the
setting

Develops and implements value-based (high-
value) comprehensive plans to maintain and
promote health

Develops and implements value-based (high
value) comprehensive management plans for
multiple chronic conditions, incorporating
pertinent psychosocial and other determinants
of health

Develops and implements value-based (high
value) management plans for patients with
acute conditions

Creates and leads a comprehensive
patient-centered management plan for the
patient with highly complex chronic
conditions, integrating recommendations
from multiple disciplines

Develops and implements management
plans for patients with subtle presentations,
including rare or ambiguous conditions
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Patient Care 6: Digital Health 5 A I&ZE 6 © &{\7 {5

Level 1

Level 2

Level 3

Level 4

Level 5

Uses electronic health record
(EHR) for routine patient
care activities

Identifies the required
components for a telehealth
visit

Expands use of EHR to
include and reconcile
secondary data sources in
patient care activities

Performs assigned telehealth
visits using approved

Effectively uses EHR
capabilities in managing
acute and chronic care of
patients

Identifies clinical situations
that can be managed through

Uses EHR to facilitate
achievement of quality
targets for patient panels

Integrates telehealth
effectively into clinical
practice for the management

Leads improvements to the
EHR

Develops and innovates new
ways to use emerging
technologies to augment

technology a telehealth visit of acute and chronic illness telehealth visits
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Patient Care
The resident is demonstrating satisfactory development of the knowledge, skill, and attitudes/behaviors needed to

advance in the training program. The resident is demonstrating a learning trajectory that anticipates the achievement
of competency for unsupervised practice that includes the delivery of safe, effective, patient-centered, timely,

efficient, and equitable care.
Yes No Conditional on Improvement
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Medical Knowledge 1: Applied Foundational Sciences
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Level 1

Level 2

Level 3

Level 4

Level 5

Explains the scientific
knowledge (e.g., physiology,
social sciences, mechanism
of disease) for normal
function and common
medical conditions

Explains the scientific
knowledge for complex
medical conditions

Integrates scientific
knowledge to address
comorbid conditions within
the context of multisystem
disease

Integrates scientific
knowledge to address
uncommon, atypical, or
complex comorbid
conditions within the context
of multisystem disease

Demonstrates a nuanced
understanding of the
scientific knowledge related
to uncommon, atypical, or
complex conditions

IR ~ 1h Rl
52~ BRI AR IR A
A LR B SRV RHEGIR L

DIRH R i s e Y

IR

BEMEANE S &
a8 B RSHRIRHIHIREIRL

RO A, -
A HITESAE S AR E &
LB IR

ke G S
B SR R e AH R
BT

1)) 49 4 -4 -« «« «J o .d

R

HARZEFEHRL )
fi AT )




Medical Knowledge 2: Therapeutic Knowledge

B EARIER2 © IR R

Level 1

Level 2

Level 3

Level 4

Level 5

Explains the scientific basis
for common therapies

Explains the indications,
contraindications, risks, and
benefits of common therapies

Integrates knowledge of
therapeutic options in
patients with comorbid
conditions, multisystem
disease, or uncertain
diagnosis

Integrates knowledge of
therapeutic options within
the clinical and psychosocial
context of the patient to
formulate treatment options

Demonstrates a nuanced
understanding of emerging,
atypical, or complex
therapeutic options
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Medical Knowledge 3: Knowledge of Diagnostic Testing E2E24[1543 | Z2EaE&
Level 1 Level 2 Level 3 Level 4 Level 5

Explains the rationale, risks,
and benefits for common
diagnostic testing

Interprets results of common
diagnostic tests

Explains the rationale, risks,

and benefits for complex
diagnostic testing

Interprets complex
diagnostic data

Integrates value and test
characteristics of various
diagnostic strategies in
patients with common
diseases

Integrates complex
diagnostic data accurately to
reach high-probability
diagnoses

Integrates value and test
characteristics of various
diagnostic strategies in
patients with comorbid
conditions or multisystem
disease

Anticipates and accounts for
limitations when interpreting

Demonstrates a nuanced
understanding of emerging,
atypical, or complex
therapeutic options
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Medical Knowledge
The resident is demonstrating satisfactory development of the knowledge, skill, and attitudes/behaviors needed to

advance in the training program. The resident is demonstrating a learning trajectory that anticipates the achievement
of competency for unsupervised practice that includes the delivery of safe, effective, patient-centered, timely,

efficient, and equitable care.
Yes No Conditional on Improvement
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Systems-Based Practice 1: Patient Safety and Quality Improvement Faff| NIy TAE R EEEL @ FE ML

Level 1

Level 2

Level 3

Level 4

Level 5

Demonstrates knowledge of
common patient safety events

Demonstrates knowledge of
how to report patient safety
events

Demonstrates knowledge of
basic quality improvement
methodologies and metrics

Identifies system factors that
lead to patient safety events

Reports patient safety events
through institutional reporting
systems (actual or simulated)

Describes local quality
improvement initiatives (e.g.,
community vaccination rate,
infection rate, smoking
cessation)

Contributes to the analysis of
patient safety events
(simulated or actual)

Participates in disclosure of
patient safety events to
patients and families
(simulated or actual)

Contributes to local quality
improvement initiatives

Conducts analysis of patient safety
events and offers error prevention
strategies (simulated or actual)

Discloses patient safety events to
patients and families (simulated or
actual)

Demonstrates the skills

required to identify, develop,
implement, and analyze a quality
improvement project

Leads teams and processes to
modify systems to prevent
patient safety events

Models the disclosure of patient
safety events

Creates, implements, and
assesses sustainable quality
improvement initiatives at the
institutional or community level

FE s AR ST

FE Qe SR 2 B

FE A BRI/ 2 1Y 5
JR (AT H By 82) Ko fai
(A1 =HEE2)

Wk e G i M IS ROR R
A

FE I 2 (O] ¥ SR B
SR (EERAARE)

T A 3t ) e R DAL A T
(e = i NEkME] ~ i
TR~ SR~ HH)

B ot rt (1R
EE)

SB[ A58 B
LR (REBEEE)

FHERIAY S B R
HJk

TR R e TR
PAusE .z ik (B EE )

RE R N LR B RN 22 S5
(HARESCEE)

REREFRIFE ~ HE ~ BT R oy
o E s T E TR HIETS
(QAELE - FETE - PDCA)

FEEK B - &5
EERRa  DUHIR LB

FERI 2 A B
FERE N B L R TR E] ~ h

TR RN S
it

1)) —J . -—J .3 . L J CJ CJ

=3

HARZERFRL
N R

)




Systems-Based Practice 2: System Navigation for Patient-Centered Care o] AV TA/E R EES2 @ DUFE A B0
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Level 1

Level 2

Level 3

Level 4

Level 5

Demonstrates knowledge of care
coordination

Identifies key elements for safe and
effective transitions of care and
hand-offs

Demonstrates knowledge of
population and community health

Coordinates care of patients by
effectively engaging
interprofessional teams in routine
clinical situations

Performs safe and effective
transitions of care/hand-offs in
routine clinical situations

Identifies specific population and
community health needs and
inequities for the local population

Coordinates care of patients by
effectively engaging
interprofessional teams in complex
clinical situations

Performs safe and effective
transitions of care/hand-offs in
complex clinical situations

Uses local resources effectively to
meet the needs of a patient
population and community

Models effective coordination of
patient-centered care among
different disciplines and specialties

Models and advocates for safe and
effective transitions of care/hand-
offs within and across health care
delivery systems, including
outpatient settings

Participates in changing and
adapting practice to provide for the
needs of specific populations

Analyzes the process of care
coordination and leads in the design
and implementation of
improvements

Improves quality of transitions of
care within and across health care
delivery systems to optimize patient
outcomes

Leads innovations and advocates
for populations and communities
with health care inequities

RIS B & (MR Ay RT3k

B ~ AR ER
N B R AR R R

SRR AP REEAI 1L R 2 R AR5

FEEMRRERIR IS T - A RE

%% EERAREE S EHR ALY

RS2

TEFEFERER T » %22 - F
EYEUREZ L SUNUEH - &3

P = MRy IR B L L £
FEOK > LR A PR

FEARFERERIRIE I T - A 500E

%% EEAREE S EHR ALY

AREsZ

FEMRERRRIRIE N T - 274
EEESEEZ SN Y&

AR EHETR - DU e
TER NBEERIFEEATFR K

FEEILLUR A R TP LTS B
P BRI AR & IR
Ry O sEE

BEAEB N EBEATE (ELEFT
D) o e ARORE
T B8 R ACHE A A i

S B SRR RE B e I A

Ll e s IR RIFRK > Ry
O

TS BB G (ER A\ g i
AT [SEUR B A Rt

ST N ER e AT EIA2 EE A
IR5E S iy anE - MR L
NG N=s

5 [ERIHT > I Rt B SR
AR S a i

b

1)) 437 4 -J -4 - . CJCd

e

AR F TR L
fREHb

CJ
CJ




Systems-Based Practice 3: Physician Role in Health Care Systems
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Level 1

Level 2

Level 3

Level 4

Level 5

Identifies key components of
the health care system

Describes basic health
payment systems

Describes how components
of a complex health care
system are interrelated, and
how this impacts patient care

Delivers care with
consideration of each
patient’s payment model

Discusses how individual
practice affects the regional
and national health care
system

Engages with patients in
shared decision making,
informed by each patient’s
payment models

Manages various
components of the complex
health care system to provide
efficient and effective patient
care

Advocates for patient care
needs with consideration of
the limitations of each
patient’s payment model

Advocates for or leads
systems change that
enhances high-value,
efficient, and effective
patient care

Actively engaged in
influencing health policy
through advocacy activities
at the local, regional, or
national level

Hrak e R eiE £
AR A

ENSEER] e

IpIRANIN IS A NN
(ﬁDﬁJ%%UV )

TR S %ﬁ&%%w
S TALH R EIAYAE 2 RE T

u&%ﬁkﬁ&%L&m

W&Eﬁéﬁ  HEEIE
Az AR RS AR

5w e R E RS > 401{A]
s B R B B R e
ENS

GRS B EATR -
%iﬂfkm B S IE
I

iR PR A Y B PRI E 247
R EAEAHEL - PATRBLH
N BRI R B e

At

E

A NEE TR K T
%FVA RS AT
A Y R ]

BB S SHE B R ITGE 2400
gi > DIERRHE N aEE
BARR AW ERIGE

(LIRS U R R G
EXEEARTIRIN-7Z 15
BUR

)y .11 -4J - - .J -.J oy L)

e

AR LR
N R ]




Systems-Based Practice

The resident is demonstrating satisfactory development of the knowledge, skill, and attitudes/behaviors needed to
advance in the training program. The resident is demonstrating a learning trajectory that anticipates the achievement
of competency for unsupervised practice that includes the delivery of safe, effective, patient-centered, timely,
efficient, and equitable care.

Yes No Conditional on Improvement
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Practice-Based Learning and Improvement 1: Evidence-Based and Informed Practice

TR RVEEMINOEL - B

(5A, Ask, Acquire, Appraise, Apply, Audit) %15

Level 1

Level 2

Level 3

Level 4

Level 5

Demonstrates how to
access, categorize, and
analyze clinical evidence,
with guidance

Acrticulates clinical
questions and elicits
patient preferences and
values to guide evidence-
based care

Critically appraises and

applies the best available
evidence, integrated with
patient preference, to the
care of complex patients

Applies evidence, even in
the face of uncertainty
and conflicting evidence,
to guide care, tailored to
the individual patient

Coaches others to
critically appraise and
apply evidence to patient
care
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Practice-Based Learning and Improvement 2: Reflective Practice and Commitment to Personal Growth
TEEHER RN #E2 © 5457 /& (5R Report, React, Relate, Reason, Reconstruct) i 5 Fe ik EHY 0

Level 1

Level 2

Level 3

Level 4

Level 5

Accepts responsibility for
personal and professional

development by establishing goals

Identifies the factors that
contribute to gap(s) between ideal
and actual performance, with
guidance

Demonstrates openness to
performance data (feedback and
other input) to inform goals

Analyzes and reflects on the
factors which contribute to gap(s)
between ideal and actual
performance, with guidance

Actively seeks opportunities to
improve

Seeks performance data
episodically, with adaptability,
and humility

Institutes behavioral change(s) to
narrow the gap(s) between ideal
and actual performance

Designs and implements an
individualized learning plan, with
prompting

Seeks performance data

consistently with adaptability, and

humility

Challenges one’s own
assumptions and considers
alternatives in narrowing the
gap(s) between ideal and actual
performance

Independently creates and
implements an individualized
learning plan

Models consistently seeking
performance data with
adaptability and humility

Coaches others on reflective
practice

Uses performance data to measure
the effectiveness of the
individualized learning plan and
when necessary, improves it
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Practice-Based Learning and Improvement
The resident is demonstrating satisfactory development of the knowledge, skill, and attitudes/behaviors needed to
advance in the training program. The resident is demonstrating a learning trajectory that anticipates the achievement
of competency for unsupervised practice that includes the delivery of safe, effective, patient-centered, timely,
efficient, and equitable care.

Yes No Conditional on Improvement
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Professionalism 1: Professional Behavior EHFZEL -

EZEHVER IE

Level 1

Level 2

Level 3

Level 4

Level 5

Demonstrates professional
behavior in routine situations

Identifies potential triggers
for professionalism lapses
and accepts responsibility for
one’s own professionalism
lapses

Demonstrates a pattern of
professional behavior in
complex or stressful
situations

Recognizes situations that
may trigger professionalism
lapses and intervenes to
prevent lapses in oneself and
others

Coaches others when their
behavior fails to meet
professional expectations
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Professionalism 2: Ethical Principles HzEZE2 © M MUERI (BERAE LT - ~NMEE - 1728 - 38 ~ BES ~ TARIER)

Level 1

Level 2

Level 3

Level 4

Level 5

Demonstrates knowledge of
basic ethical principles

Applies basic principles to
address straightforward
ethical situations

Analyzes complex situations
using ethical principles and
identifies the need to seek
help in addressing complex
ethical situations

Analyzes complex situations
and engages with appropriate
resources for managing and
addressing ethical dilemmas
as needed

Identifies and seeks to
address system-level factors
that induce or exacerbate
ethical problems or impede
their resolution
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Professionalism 3: Accountability/Conscientiousness ELF %3 -
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Level 1

Level 2

Level 3

Level 4

Level 5

Performs administrative
tasks and patient care
responsibilities, with
prompting

Performs administrative
tasks and patient care
responsibilities in a timely
manner in routine situations

Performs administrative
tasks and patient care
responsibilities in a timely
manner in complex or
stressful situations

Proactively implements
strategies to ensure that the
needs of patients, teams, and
systems are met

Creates strategies to enhance
other’s ability to efficiently
complete administrative
tasks and patient care
responsibilities
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Professionalism 4: Knowledge of Systemic and Individual Factors of Well-Being* EZ£ZE4 © 22 | HIFIRAE | 2 HaHE(E A [RZE

Level 1

Level 2

Level 3

Level 4

Level 5

Recognizes the importance
of getting help when needed
to address personal and
professional well-being

Lists resources to support
personal and professional
well-being

Recognizes that institutional
factors affect well-being

With prompting, reflects on
how personal and
professional well-being may
impact one’s clinical practice

Describes institutional
factors that affect well-being

Reflects on actions in real
time to proactively respond
to the inherent emotional
challenges of physician work

Suggests potential solutions
to institutional factors that
affect well-being

Participates in institutional
changes to promote personal
and professional well-being
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*This subcompetency is not intended to evaluate a resident’s well-being. Rather, the intent is to ensure that each resident has the fundamental knowledge of factors

that impact well-being, the mechanism by which those factors impact well-being, and available resources and tools to improve well-being




Professionalism

The resident is demonstrating satisfactory development of the knowledge, skill, and attitudes/behaviors needed to
advance in the training program. The resident is demonstrating a learning trajectory that anticipates the
achievement of competency for unsupervised practice that includes the delivery of safe, effective, patient-centered,
timely, efficient, and equitable care.

Yes No Conditional on Improvement
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Interpersonal and Communication Skills 1: Patient- and Family-Centered Communication

NPERR AR AR - USRI EE K LY S

Level 1

Level 2

Level 3

Level 4

Level 5

Uses language and non-
verbal behavior to
demonstrate respect and
establish rapport

Establishes and maintains a
therapeutic relationship using
effective communication
behaviors in straightforward
encounters

Identifies common barriers to
effective communication

Establishes and maintains a
therapeutic relationship using
effective communication
behaviors in challenging
patient encounters

Identifies complex barriers to
effective communication,
including personal bias

Establishes and maintains
therapeutic relationships
using shared decision
making, regardless of
complexity

Mitigates communication
barriers

Coaches others in developing
and maintaining therapeutic
relationships and mitigating
communication barriers

Models the mitigation of
communication barriers
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Interpersonal and Communication Skills 2: Interprofessional and Team Communication

NERER (AL

Hir52 1 5 E

SEAIE R 2

Level 1

Level 2

Level 3

Level 4

Level 5

Respectfully requests and
responds to a consultation

Uses verbal and non-verbal
communication that values
all members of the
interprofessional team

Clearly and concisely
requests and responds to a
consultation

Communicates information,

including basic feedback
with all interprofessional
team members

Checks own and others’
understanding of
recommendations when
providing or receiving
consultation

Facilitates interprofessional
team communication to
reconcile conflict and
provides difficult feedback

Coordinates
recommendations from
different consultants to
optimize patient care

Adapts communication style
to fit interprofessional team
needs and maximizes impact
of feedback to the team

Facilitates conflict resolution
between and amongst
consultants when
disagreement exists

Models flexible
communication strategies
that facilitate excellence in
interprofessional teamwork
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Interpersonal and Communication Skills 3: Communication within Health Care Systems

N R AR RT3
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Level 1

Level 2

Level 3

Level 4

Level 5

Accurately documents
comprehensive and current
information

Communicates using
formats specified by
institutional policy to
safeguard patient personal
health information

Documents clinical encounter,

including reasoning, through
organized notes

Selects direct (e.g., telephone,
in-person) and indirect (e.g.,
progress notes, text messages)
forms of communication
based on context, with
assistance

Documents clinical
encounter through concise
and thorough notes

Appropriately selects direct
and indirect forms of
communication based on
context

Documents clinical
encounter clearly, concisely,
timely, and in an organized
form, including anticipatory
guidance

Models effective written and
verbal communication

Guides departmental or

institutional communication
policies and procedures
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Interpersonal and Communication Skills
The resident is demonstrating satisfactory development of the knowledge, skill, and attitudes/behaviors needed to
advance in the training program. The resident is demonstrating a learning trajectory that anticipates the achievement
of competency for unsupervised practice that includes the delivery of safe, effective, patient-centered, timely,
efficient, and equitable care.

Yes No Conditional on Improvement
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